
 

Letting your 

property with us

 

 



 

Welcome to Albion Knights properties & thanks for stopping by to read our 

landlords guide. 

We specialise in lettings, tenancy management, and property sales across Northamptonshire and its 

beautiful surrounding villages. Selling or renting a property isn’t just about finding the right buyer or tenant; 

it’s about expertly managing every moving part to ensure a smooth and stress-free process. 

Our team brings over 70 years of combined experience and an unwavering commitment to providing top-

notch service.  Our team members are local and have been living in Northampton for many years. Each of 

our team are proud to be referred to as approachable, knowledgeable, and passionate about property; We 

truly care about each client we work with. At the heart of everything we do is our belief in honesty and 

building lasting relationships. 

The private rental sector has seen lots of legislative changes during the last few years, with over 

150 pieces of legislation to contend with, having a knowledgeable agent on your side is key to a 

stress-free let. 

Think of us as the cement to your bricks—here to support you every step of the way. As proud members 

of the Property Redress Scheme and UKALA, and with full client money protection, you can rest assured 

that your property is in safe hands with Albion Knights Properties. 

Let’s put the personal back into property together! 

 

We hold comprehensive & total loss client money protection cover and all money 

belonging to our Landlords & Tenants is processed/held in a ring-fenced client 

bank account.  We are members of the UK Association of letting Agents (UKALA) & 

the Property Redress Scheme 

 

 



 



 

Congratulations on becoming a landlord!  

 

 

 

 



 

 

 

 

 

 

 

https://acrobat.adobe.com/id/urn:aaid:sc:EU:78cdb88f-1de4-4f27-ae4f-0da5a8f56262
https://acrobat.adobe.com/id/urn:aaid:sc:EU:dc027dde-ebc1-4588-b016-249e47e3cc81
https://acrobat.adobe.com/id/urn:aaid:sc:EU:dc027dde-ebc1-4588-b016-249e47e3cc81


 

Pets  

Often tenants have furry friends that they want to bring with them. Those Landlords who point blank 

refuse to consider pets may be cutting out a large proportion of prospective 

Tenants.  The.  You cannot demand the Tenants pay extra deposit for their pet, 

but you could agree with your Tenant that additional rent is to 

be paid. The Government have issued a “model” tenancy 

agreement that allows Tenants to keep pets, they are 

encouraging all Landlords to adapt this model agreement, 

but it’s not yet the law that you must allow pets, but its looking likely it will 

become mandatory for Landlords to allow Tenants to keep pets in their rented 

property once the Renters Rights Bill is passed.  

Collecting the rent.  

The biggest fear that landlords have is not receiving rent.  A few months without rent can be a 

living nightmare when there are still bills to pay.  If you are not covered for loss of rent by a rent 

protection warranty or insurance, then you could be leaving yourself open to be out of pocket.   

The correct insurance is key.  

If you are renting out your property, you will need to have specialist Landlord buildings insurance, if 

you do not have a landlord’s policy on your let property then you should change this straight away!  

If there was a fire/flood/break or similar at the rented property, it is unlikely your insurers will pay if 

they are not aware that you’re renting out the property.  We recommend you take out minimal 

contents cover to protect your flooring and window coverings and any appliances that may belong 

to you and to cover you against any damage.   Your cover must include alternative accommodation 

for your Tenants if the property becomes uninhabitable.   

https://acrobat.adobe.com/id/urn:aaid:sc:EU:78cdb88f-1de4-4f27-ae4f-0da5a8f56262


 

 

Making your mind up.  

 

 

At the end of the tenancy 

 

 Council tax is payable by landlords 

on vacant properties, tenants are liable for council tax while they are living in 

the property. 



 

If you make between £1,000 and £2,500 a year from letting 

property ( after allowable expenses)  you must make HMRC 

aware . If you make between £2,500 and £9,999 after 

allowable expenses, or over £10,000 before allowable 

expenses, you will need to make a self-assessment tax 

return and may have to pay income tax. 

You cannot deduct mortgage expenses from rental income. Instead, landlords get a 20 per cent tax 

credit on interest payments. Landlords used to be able to offset mortgage interest payments against 

rental income. 

Tax relief for residential landlords: 

how it's worked out - GOV.UK (www.gov.uk)

YOU MUST HAVE A SAFETY CHECK CARRIED OUT BY A GAS SAFE REGISTERED ENGINEER 

EVERY 12 MONTHS 

 

 

 

 

 

 

  

  

 

 

https://www.gov.uk/government/organisations/hm-revenue-customs/contact/self-assessment
https://www.gov.uk/self-assessment-tax-returns
https://www.gov.uk/self-assessment-tax-returns
https://www.gov.uk/guidance/changes-to-tax-relief-for-residential-landlords-how-its-worked-out-including-case-studies
https://www.gov.uk/guidance/changes-to-tax-relief-for-residential-landlords-how-its-worked-out-including-case-studies


 

 

 

 

Appliance Test (PAT). This is 

not part of the new legislation but as a responsible Landlord you should be keen to get this 

important test completed.  

 

 



 

 

 

 

 

It is illegal for you to supply anything for- the property in an unsafe - condition. Most of this is 

common sense, just for example, stairs rails must be fitted properly and secured 

 

 

https://www.gov.uk/government/publications/housing-health-and-safety-rating-system-guidance-for-landlords-and-property-related-professionals


At the end of the tenancy  

Always complete a check out inspection with your tenant and discuss any issues that you are not 

happy with.  There is an abundance of information available online concerning deductions for the 

return of the damage deposit. 

 

We have just touched on the basics, we could fill hundreds of pages with facts, information & Legislation associated with 

the successful management of a tenancy as there are around 170 pieces of legislation! 

Using an Agent 

As experienced Agents, we would never recommend that a landlord go it alone and self-manage a 

tenancy as there are so many pieces of legislation that could catch you out that you may not be 

aware of.   “I don’t need full management because I know lots of trades people “…...  There is so 

much more to managing a successful let than repairs.  Legislative changes over the past 5 years have 

been colossal, so be careful not to get caught out, use a reputable Agent to do it all for you.  

 

 

 

 

 

 

 

 

 

 

 



 

 

We offer two levels of service for our landlords to choose from 

Silver Service – Tenant finder 

This is the perfect choice for experienced Landlords who want to be 

involved in the day to day running of the tenancy and know what is legally required of them. 

 We will visit your property, and advise you if there any health and safety concerns or repairs 

that need addressing  

 Photograph the property & where possible film a video tour  

 We will match your property to any awaiting applicants on our database & use the online 

advertising portals and sometimes social media.   

 Complete viewings with applicants and give you feedback after the viewings.   

 Once a Tenant has been found, we will complete all the necessary reference checks to include 

a credit check, affordability, ID checks & right to rent in the UK checks.   

 Arrange the pre tenancy safety checks (additional charges apply)  

 Issue a comprehensive & legally binding tenancy agreement and serve all the necessary 

prescribed pre tenancy information to the Tenants as required under current legislation.  

 We will collect the first month’s rent and damage deposit and forward this to you after our fee 

has been deducted.    

 We will provide you with your tenant’s names and contact details, and vice versa 

 Provide your tenants with details of how and where to pay the future rent. 

 A full remittance of money collected, and fees deducted will be provided  

 

Please be aware that using this service does not include us registering the damage deposit or 

serving the prescribed deposit information to the Tenants, you will have to do this yourself.  It’s 

our understanding that the Renters Rights Bill will remove the requirement for deposit 

prescribed information to be supplied.  

 

There are many additional services that we can offer you to include, property inspections, 

inventory/schedule of condition, safety inspections/assessments, refurbishment management, service 

of notices, rent review, postal collection and forwarding, vacant property management, sale of the 

property to an investor 

Please see the full list of additional services & charges listed in our table of fees at the back of this 

brochure. 

 

 

 



 

Gold Service – Full tenancy management 

Just like our Silver Service but with lots of additional extras thrown in.  

 Registration of the damage deposit within 30 days & issue 

prescribed information.   

 We will notify utility companies and the relevant local authority & water board  

 A standing order with the Tenants is arranged for the rent to be paid to us every month. You 

will receive the rent from us promptly minus our management fee along with a monthly 

remittance advice so you can see exactly what has come in and what has been paid out.   

 Ensure that all smoke and Carbon monoxide alarms are working prior to the tenancy 

commencing  

 All maintenance that is reported is managed from start to finish.  You will have to pay for 

maintenance work and safety certification. We have a wide range of tradespeople on hand to 

deal with most issues that crop up.   

 We will keep all safety certification up to date  

 Tenants can contact us out of office hours (in an emergency) if the need arises.   

 Your property will be inspected every 6 months, and a full report will be sent to you advising 

you of any issues.   

 The rent will be reviewed annually, and we will advise if a rent increase is appropriate.  We can 

send you a yearly statement upon request to assist you with your tax return at no extra cost.  

 At the end of the tenancy, we will complete a final checkout inspection (subject to an additional 

charge) & deal with any disputes that may arise, including any arbitration that is required, and 

we will provide all the required evidence to the dispute service.   We will advise you at the 

outset if a good result is likely, and we will also advise you if there will be any additional 

charges for our time dealing with this a deposit dispute.  

 We will ensure that your property remains compliant throughout 

 We will deal with all enquiries that come in from the Tenants.  

 Issue tenants with advice on how to deal with and prevent problems occurring in their home 

such as condensation & mildew 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Additional tenancy management services that we offer:   

(full details of the cost is listed in our table of fees)  

 

 Provision of a comprehensive inventory & schedule of condition at the start of the tenancy. We 

use specialist software to complete this vital check. It takes on average two hours to complete 

a detailed inventory for a two-bedroom property & up to four hours for a four-bedroom 

property) hence the need to charge an additional fee for this service.  

 Provision of an end of tenancy check out inspection & report (similar principle as above will 

apply)  

 Rent protection (annually)  

 Key cutting service 

 Safety inspections and assessments  

 Notices served (for example, for possession or a rent increase)  

 Additional property visits 

 Dealing with insurance claims  

 Property refurbishment management  

 Vacant property management  

 Sale of property to an investor  

 Court appearance for possession hearings (to appear as witness & provide evidence)  

 You can use your own maintenance contractors to complete work on your property, but we will 

require a copy of their public liability insurance so we can ensure that they are adequately 

insured to complete the work they are being sent to complete, and we will need you to provide 

proof that the he or she has the relevant professional qualifications.  We find that Contractors 

who do not do work for us regularly tend not to be great at communicating with us, and we are 

forever chasing for copies of certificates and updates. This can cause a great deal of additional 

work for us and in some cases where we are having a difficult time getting a response, we will 

charge you for additional we have to spend dealing with it  

 

 

 

 

 

 

 

 



 

 

SERVICE SET UP FEE  £750.00 £350.00 

MONTHLY FEE  NA 12% of rent  

FEES ARE SHOWN INCLUDING VAT unless specified      

Advertising & property viewings   included  included  

Tenant referencing & right to rent checks  included  included  

Issue & execution of tenancy agreement  Included  Included  

Utilities notified at start & end of tenancy not available  included  

Damage deposit protection  not available  included  

Schedule of condition & inventory (up to 3 beds)  £150.00 £150.00 

Schedule of condition & inventory (up to 4 - 6 beds)  £200.00 £200.00 

Rent protection (per year)  not available  From £350.00 

Rent collection  not available  included  

Monthly rental remittance and direct to bank payment not available  included  

Chasing late rent  not available  included  

Management of repairs & maintenance  not available  included  

Property inspections (every six months)  £60.00 included  

Additional property inspections/visits £60.00 £60.00 

Service of notices £90.00 £75.00 

Energy Performance Certificate  £85.00 £85.00 

Gas safety check (not including remedials) £85.00 £85.00 

Electrical safety check (not including remedials)  £185.00 £185.00 

Legionnaires risk assessment  £85.00 £85.00 

Portable appliance testing (up to 10 items)  £90.00 £90.00 

Rent review  £60.00 included  

County Court hearing attendance  not available  £65.00 per hour 

Annual income and expenses statement for tax return  not available  included  

Insurance claims handling (one off payment) not available  £150.00 

End of tenancy property inspection & report  £200.00 £150.00 

Key cutting service  £20 plus key cost £20 plus key cost 

Refurbishment - project management £500.00 £500.00 

Vacant property management  £60 per hour £60 per hour 

Sale of property Minimum £2,000 plus VAT  Minimum £2,000 plus VAT 

Dealing with complex deposit disputes (per case)  not available  £100.00 

 

 SILVER SERVICE         GOLD SERVICE 
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